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Welcome to The Harrison Group.

We're so happy to help you with your HRA or
HEALTH REIMBURSEMENT ARRANGEMENT.

This guide will explain how you can log in to see
your HRA account and activity, as well as
information on how to utilize your HRA.

Additional resources may be found on our

website at:
www.theharrisongrouponline.com
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MANAGING YOUR ACCOUNT HAS NEVER
BEEN EASIER!

LOGGING IN TO YOUR
PARTICIPANT WEB PORTAL

e Open your browser and search
www.theharrisongrouponline.com

e Select"l am a Participant" on the main page

e Go to "Participant Log In"

e Enter your User ID and Password

Your USER ID is the first letter of your first name,
your last name, then the last four digits of your
Social Security Number.

Your PASSWORD is the last four digits of your
Social Security Number.

The first time you login, you will be prompted to set
up Multi-Factor Authentication (MFA).

NOTE: If we do not have your email or cell phone on
file, you will need to call our office.

WHEN YOU LOG IN, YOU'LL HAVE
ACCESS TO SEVERAL FEATURES INCLUDING:

Vv account balance information
v reimbursement requests
\/securely upload claim documentation

www.theharrisongrouponline.com



http://www.theharrisongrouponline.com/

SAVE TIME AND HASSLE WITH AN EASY TO USE
CONVENIENT MOBILE APP.

MOBILE APP

e Open the App Store or Google Play *
on your mobile device.

e Search “Harrison Group FSA HRA HSA".

e Download the free Harrison Group app and
open it.

e Enter your login information (refer to page 3).

| cro— | v check your account balance(s)
Vv upload receipts and file claims
s = Vv add your HG Advantage Card to
your Apple Wallet
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QUICKLY AND CONVENIENTLY ACCESS YOUR
FUNDS AND PAY FOR ELIGIBLE EXPENSES WITH
JUST ONE CARD.

HG ADVANTAGE CARD

How do | get a card?

We'll automatically mail you two cards to the address
listed in your account the first time you enroll. Both
cards will reflect the employee's name. Activate your
cards by calling the toll free number on the sticker.
Your spouse may sign their name on the back of the
second card and present it with their ID to use it.

Additional cards?

You may request additional debit cards for your
spouse or dependents on your online portal under
“Accounts”, then “Banking/Cards.”

Lost or stolen cards?

If your debit card is lost or stolen, use your online
portal or mobile app to report it under “Accounts”,
then “Banking/Cards.” Replacement cards are free of
charge.

Expiring debit card?
We will automatically mail you a new debit card 30
or more days prior to your expiration date.

The Harrison Group, Inc.
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USING YOUR APPLE MOBILE WALLET TO MAKE
PAYMENTS FROM YOUR HG ADVANTAGE CARD

MOBILE WALLET

After you've downloaded the Harrison Grou

p FSA HRA

HSA Mobile App from iTunes, go to the main login
screen of the mobile app and enter your login

credentials.

STEP 1: After you login, click
on “ADD CARD TO YOUR
WALLET".
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STEP 2: Click “Manage Debit
5 Cards”.
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IF YOU DO NOT UTILIZE YOUR HG ADVANTAGE
CARD, YOU CAN SUBMIT A CLAIM FORM IN
ORDER TO BE REIMBURSED.

CLAIM FORM SUBMISSION

You can process an
ELECTRONIC CLAIM SUBMISSION via your Online
Portal or Mobile App.

< Back

Claim Details
Start Date of Se Fiea >

THE HARRISON GROUP, INC.
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Welcome

We're: Maaking it Easy 1o Manage Your Healthcare Expenses

Sameie Test >

e Log in to your Online Portal (or) T
Mobile App.

e Click the button “Reimburse @ “‘j N

Myself” [
e Follow the screen prompts to

submit claim information and a

copy of the Explanation of

Benefits (EOB) or receipt.
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PAPER CLAIM FORM
SUBMISSION

e Complete a claim form with specific information
about the expense including date of
service/expense, amount, and description.

e Email, fax, mail, or electronically upload your
claim form with the receipt or Explanation of
Benefits (EOB).

e Claims processed regularly.

e Reimbursements made via direct deposit or
check via US mail.

e Claim forms may be downloaded here.

Universal Claim Reimbursement Form

Today's Date Pian yoar beginning for: 20 Humber of pages:
[ Newctaim [ Resubmission of claim [[JResponse to claim denial
Employer Name (Do not abbreviate)
Employee Full Name Sacial Security No. {last 4 digits)
Employes Maling Address City/Stte/zip
Email Address. Mobile Phane
eck here i change of nfeematon abave
Relmbursement Request from Account:
__ Healthcare Flexible Spending Account __ Limited Purpose Floxible Spanding Account
___ Dependent Daycare Flexible Spending Account ___ Mass Transit Commuter Benefits Account
__ Health Reimbursement Account (HRA) ___ Parking Commuter Banafits Account
Please use. ” from different accounts.
Wame of Person Who Incurred | Amount Date(s)of | Type of Service
xpense Requested Service
Total Amount Requested: $0.00

o Company
valki, | recagnize that | wi be reqired [0 epay any erpense amourts
wtun

Employee Sigrat Date
Send completed wursement form and attach
Exglanation of Benefts (ECB) andlor receipts to:

THE HARRISON GROUP, INC
3 Raymana Orivo, Suits 201 - Havertown, PA 16083
Fax 610-883.9070 - Emai vy caghthata o capon|ne o
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THE FASTEST WAY TO GET YOUR MONEY WHEN
SUBMITTING A MANUAL CLAIM IS TO SIGN UP
ONLINE FOR DIRECT DEPOSIT.

SETTING UP DIRECT DEPOSIT

e Login to your Participant Portal.

e From the Home Page, under the “Accounts” tab,
click “Banking/Cards.”

e Enter your bank account information and click
Submit.

e The “Payment Method Changed” confirmation
displays.

¢ In some cases, you will be notified on the portal to
look for a small transaction or “micro-deposit” in
your designated bank account in the next couple of
days to enter online, which will validate your
account.

e Once received, log back into the Participant Portal
to validate your bank account.

www.theharrisongrouponline.com



https://myhgaccount.lh1ondemand.com/Login.aspx

IRS RULES REQUIRE DOCUMENTATION FOR HRA
REIMBURSEMENTS

SAVING YOUR RECEIPTS

Because Health Reimbursement Arrangements (HRAS)
provide tax-free reimbursements, the IRS requires
documentation to confirm that funds are used for
eligible medical expenses.

What you should do:

e Always save your Explanation of Benefits (EOB) or
receipts.

e Some debit card purchases are automatically
approved, but others may require documentation.

e If documentation is requested, you can easily
upload it through the HG Mobile App or your
participant portal.

DOCUMENTATION CHEAT SHEET:

e Date of service or purchase
e Description of the service or item

e Amount charged

e Provider or merchant name

Keeping your receipts ensures your HRA
reimbursements remain tax-free and compliant
with IRS rules.

www.theharrisongrouponline.com



WOULD YOU LIKE FOR YOUR SPOUSE OR
ANOTHER PERSON TO HAVE ACCESS TO YOUR
ACCOUNT OR INFORMATION?

HIPAA PERMISSION

e Login to your Participant Portal.

e From the Home Page, under the Tools & Support
tab, navigate to the “Documents & Forms” section.

e Select the “HIPAA Authorization Form”.

e Download the form to your computer and print out.

e Send the completed form to us via email, fax, or
mail.

e Your HIPAA authorization will be in effect until
authorization revoked in writing.

THE HARRISON GROUP, INC.

(HIPAA) Authorization Form

I . give ‘The Hanison Group, Inc. to disclose

the following protected health information to

Authorized Person(s) Relationship srsessses s

(check allthat 3pply)
information (including vender names)
tion

luding providars and services rendered)

(MorthDiayfreas)

n is ot a hoalth caro provider or hoalth plan
d above may

protocted
suspanded until

Finally, you may revake th in
3 Raymand Ditve, Sute 201, Havertown, P
by the ity pri

waiting at any , 9
19083, Your notice will not apply to actions taken
revoke

authorization,

Signature of Participant Date

Printed Name of Pamicipant

Employer Name

The Ha

www.theharrisongrouponline.com



https://myhgaccount.lh1ondemand.com/Login.aspx

QUESTIONS?

Our account managers are available to answer any
questions you may have throughout the year. We strive to
deliver flawless customer service to make your life easier.
Whether you utilize our website, participant portal, mobile
app, or call and email us, we will answer your questions
promptly and with our best customer care.

610.853.9075 Phone
855.222.5727 Toll Free
Email: service@theharri

THE HARRISON GROUP, INC.
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